
 
 
 

MY360 Creating your account 
 
To register, you'll need: 

• Your Town of Osoyoos water utility bill. 

• Your water account number. 

• Your full name or street address exactly as it appears on your bill. 

• A valid email address. 
 

Sign up for the My360 Portal here: https://osoyoos.my360-app.ca/ 

Step One: Create your Account 

1. On the login screen select “create an account” 

 

2. Accept the terms and conditions and click continue.  

 

 

 

 

 

 

https://osoyoos.my360-app.ca/admin


 
 
 

3. Enter your account number found on your invoice with no spaces. Enter either your full 
name or SERVICE address as it shows on your invoice.  

Please note: If your middle name is listed on the invoice, you will need to enter all names. If 
there are multiple owners listed, any name can be used.  

Service address must be exactly as it is shown on the invoice. Street abbreviation matters.  

Click continue. 

 

4. On the next page enter the email address you would like to use for registration and select 
and answer 3 security questions. Make sure to remember your questions as they will be 
required if you forget your password. Select Sign Up. 

 

 

 

 

 

 

 

 

  

Step 2: Create your Password 



 
 
 

1. After you have created your account you will receive an email with a link to set up a 
password and complete your registration. This link will be active for 24 hours.  

Click the Complete Registration link in the email. 

 

 

 

 

 

 

 

 

 

2. You will be directed to a new page to create your password. Enter your password 
following the password requirements. Click Submit Password. 

 

 

 

 

 

 

 

 

 

 

Step 3: Login to your My360 Consumer Water Portal Account 

1. To login return to: https://osoyoos.my360-app.ca/ 
2. You will now be able to login using the email and password you have set up during 

account registration. 

https://osoyoos.my360-app.ca/admin


 
 
 

 

 

 

 

 

 

 

 

 

 

3. Click Login 

You are now registered for the My360 Consumer Water Portal. 


