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Presentation Purpose

The purpose of this presentation is to:

* Provide an overview of the STR Pilot Program Engagement and objectives

* Review communications and engagement activities completed

* Review key themes and feedback provided by the community and stakeholders

* Provide opportunities for questions and comments from Council
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Engagement Overview and Objectives

Engagement Overview and Purpose
* Toimplement a Council resolution to conduct community engagement on the proposed STR Pilot Program
 Tofocus engagement on reviewing STR bylaw amendments (proposed) and provincial STR requirements

* To clarify the use and occupation of several resort style condominiums and developments

Engagement Objectives
* Inform and Educate: with clear, relevant, and accessible information to the public and stakeholders
* Raise Awareness: within the community on Pilor Program engagement opportunities

* Understand Community Perspectives: by collecting meaningful feedback from a broad range of residents and

stakeholders

* Build Trust and Transparency: by recording community input to support the decision-making process SO)W/GDS
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Project Communications and Notices

Information on the STR Pilot Program Draft Bylaws and engagement opportunities was provided
through:

Emergency and municipal notifications eNews Lake Levels Job Opportunities Search the site Q

Project specific webpage (on Town website) Osoya

. Community Planning & Development Town Hall Services Capital Projects
Canada's fwormest welcome

* eNews updates provided to Town’s subsribers

Short-Term Rental Regulation Review

. . Keep current PLEASE NOTE: Short-term rental accommodation uses are currently prohibited in most
i N eWS p a p e r (TI m e S C h ro n I C le) zones within the Town, with the exception of those within a "resort residential building" within
the Resort Commercial (CT4) Zone (subject to the issuance of a business license). A business
license cannot be issued for a use that is not permitted by zoning. Please review the
information below relating to the on-going Short-Term Rental Regulation Review project,

* Eventbrite (RSVP platform)

uses within the Town.

OVERVIEW

b ST R B ro C h u re The Town of Osoyoos is undertaking a review of the regulations that are applied to short-term

rental accommodations.

WHAT ARE SHORT-TERM RENTAL ACCOMMODATIONS?
Short-term rental accommodations (STRs) are dwelling units used for providing vacation or
modation for a specific period of time, usually facilitated through an online

rbnb or VRBO (Vacation Rental By Owner).

platform si

Short term rental information sessions this

week Osoyas

Posted by Times Chronicle | Mar 10, 2025 | Council, Featured, Osoyoos | 0 » Canada's /wormest welcome
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Engagement Activities

The following engagement activities were completed as part of the STR | —
Pilot Program engagement:

*  Community Survey (online and hard copy)
* Public Information Meetings (in-person and online)
* Virtual Stakeholder Meeting

* Feedback Form and Stakeholder Survey

In total, over 400 participants were involved in engagement activities. Results of

the engagement activities are summarized in the “What We Heard Report”.
eag P SOYQDS
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Community Survey

Osoyans.

* Runfrom March 6 to April 4, 2025

Town of Osoyoos Short-Term Rental Accommaodation
{STRs) Survey

* Questionsincluded several topics including; The Tamn of Otaycos s cumerty underaking  review of ha WSt 1% Short-Tore Aol

regulationy that arw apoliec to shart-2err rantal e

asccommedations (STRs) Short-Awem eurial

sccommodations (STRS; are

* Connectionto tourism and STRs (e.g. owner/operator) Vit o Iy . et iy theycan s #5 ls ad o roving

vacstion of recrwatenal
pose chakenges to the commmunity as it relates to talancng oy

sccommodabion for a spsciic
these damands and yoar-round housing needs. 122 time, usualy TacH g

threugh an teiine patiorm s

* Perspectives on STRs and Pilot Program draft bylaws Dt rgrer s tad G ot amanaroent o i the (98 o VRO (Yceton

Project's implamentation B "

How are STRs Currently
Regulated in Osoycos?

Short-temt rentali re cusrently
probitieed = all residestial rones
and are onty aliowed on 8 hovted

basia on e Resort Commarcial

By axplarng strategies 1o reguate shart tarm remals, thie
* General support for the proposed Pilot Program g b ol e g

The deadioe ko complale ha survey « April 4, 2025 at 11:59
P.M, PST.

(CT4) Zone, within & “resgry
residential bulding,” subject to the
msuance of & hutiness bcenseis).

Thank you for your parmOopation, your Input ik greaty
opprecined!

To learn more 2bout the Short.Torm Renta Reguisticn Review,
ploase visit: hitps: //www ssoyoos ca/nade/1 375

308 -

Total
responses OSOyGDS
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Public Information Meetings

* In-person (March 11) and virtual (March 12) meetings

* In-personincluded information poster boards and
facilitation from project team members

* Virtual meeting included a presentation and Q&A period

Town of Osoyoos
Short-Term Rental

Regulation Review
Public Information Meefing

~ Thank you for joining us!
. Y ¥ S p— Your input is important to help
Total oy YN , ¥ il —— shape the future of our community.
parficipants O
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Virtual Stakeholder Meeting

* Virtual meeting (March 25) for unit owners and managers

* Presentation and Q&A that included the following topics:

OSOYOOS PROPERTY OWNERS' INFORMATION &
INPUT SESSION

e Clarifying provincial STR requirements and
. - . Short-Term Rental (STR) Regulations and Proposed STR
applicability in Osoyoos Pilot Program Review

Tuesday, March 25 - 6:30 - 8:30 pm PDT

* Applicability of provincial and Town (proposed) STR
requirements in the Resort Commercial (CT4) and OSO_YGDS

other strata-titled tourist accommodations » TREAN
35+
Osoyas

parficipants
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Engagement Key Themes

The following key themes that

. General General
emerged from the community survey Support for Support for
results and the virtual and in-person Short-Term Proposed STR

meetings. Rentals Pilot Program

Tourism and Enforcement
Economic and
Impacts Administration

Principal Understanding
Residence of STR Pilot
Requirements Program

Conadu'eresf welcome
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Engagement Key Themes

General Support for Short-Term Rentals

Key Takeaway: There was an overwhelming majonty of support from participants for the In 2023, 67% of respondents supported
- - - - '
allowance of STRs in Osoyoos with some form of regulation. T e A o T S T | e
all or some residential areas.
e« In 2025, 87% supported permitting STRs in

some form, though views varied on how

General Support for Proposed SIR Pilot Program strictly they should be regulated.
» While the questions differed slightly between

years, results suggest growing support for

Public Support for STRs Over Time

Key Takeaway: There was a smaller majority of support from participants regarding the

proposed STR Pilot Project and related amendment bylaws. STRs—particularly when paired with
appropriate regulations.

Tourism and Economic Impacts

Key Takeaway: Many participants noted the impact of STRs on the Osoyoos economy,
both positive (supporting tourism) and negative (reducing housing availability and impacts
on low/fixed-income households, families, and workers).

Osoyaps
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Engagement Key Themes

Enforcement and Administration

Key Takeaway: A key discussion/question topic that emerged from participants regarded
the ability and cost for the Town to implement, administer, and enforce the STR Pilot
Program.

Principal Residence Requirement

Key Takeaway: There was mixed support for the Town maintain the principal residence
requirement. Supportive participants noted the ability to better enforce and regulate STRs
while those who were unsupportive noted it as a barrier for STR operation.

Awareness and Understanding of STR Pilot Program

Key Takeaway: There was confusion from some participants on the proposed STR Pilot
Program, principal residency requirements and related draft amendment bylaws. There was
demand for more simple guides and resources to help explain the STR process and
requirements for prospective operators if the program is implemented.

"Remove principal residence requirement.
Osoyoos is my summer home and short
term rental would allow me to use it for the
months I am there. With principal residence
requirement, I would NOT rent out the
home at all."- Community Survey
Respondent

"I feel that an owner must be on site for any
short term rental. Condo buildings should
not be able to have short term rental of any
kind. It is disruptive to owners that live full
time in the buildings. - Community Survey
Respondent

—
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Summary - Key Takeaways

* High degree of community participation and engagement in activities completed

* Engagementresults and feedback themes largely reflect past efforts (e.g. 2023)

* Broader support for STR’s but recognition of need to have varying degrees of regulation
* Many comments on implementation, enforcement, and cost-recovery for Town

* Many “clarifying questions” from individuals seeking to better understand provincial regulations

*The themes and results summarized in the “What We Heard Report” are based on feedback and input heard from the
community and not our own professional opinions or recommendations.
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Closing

Questions or Comments?

Dan Penner, Senior Planner/Partner
Urban Systems Ltd.
dpenner@urbansystems.ca OSOyGDS
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