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Presentation Purpose

The purpose of this presentation is to:

• Provide an overview of the STR Pilot Program Engagement and objectives  

• Review communications and engagement activities completed 

• Review key themes and feedback provided by the community and stakeholders 

• Provide opportunities for questions and comments from Council



Engagement Overview and Objectives

Engagement Overview and Purpose 

• To implement a Council resolution to conduct community engagement on the proposed STR Pilot Program

• To focus engagement on reviewing STR bylaw amendments (proposed) and provincial STR requirements

• To clarify the use and occupation of several resort style condominiums and developments 

Engagement Objectives

• Inform and Educate: with clear, relevant, and accessible information to the public and stakeholders 

• Raise Awareness: within the community on Pilor Program engagement opportunities

• Understand Community Perspectives: by collecting meaningful feedback from a broad range of residents and 
stakeholders 

• Build Trust and Transparency: by recording community input to support the decision-making process



Project Communications and Notices

Information on the STR Pilot Program Draft Bylaws and engagement opportunities was provided 
through:

• Project specific webpage (on Town website)

• eNews updates provided to Town’s subsribers 

• Newspaper (Times Chronicle) 

• Eventbrite (RSVP platform)

• STR Brochure



Engagement Activities 

The following engagement activities were completed as part of the STR 
Pilot Program engagement:

• Community Survey (online and hard copy)

• Public Information Meetings (in-person and online)

• Virtual Stakeholder Meeting 

• Feedback Form and Stakeholder Survey

In total, over 400 participants were involved in engagement activities.  Results of 
the engagement activities are summarized in the “What We Heard Report”.



Community Survey

• Run from March 6 to April 4, 2025

• Questions included several topics including;

• Connection to tourism and STRs (e.g. owner/operator)

• Perspectives on STRs and Pilot Program draft bylaws 

• General support for the proposed Pilot Program 



Public Information Meetings

• In-person (March 11) and virtual (March 12) meetings 

• In-person included information poster boards and 
facilitation from project team members

• Virtual meeting included a presentation and Q&A period



Virtual Stakeholder Meeting 

• Virtual meeting (March 25) for unit owners and managers

• Presentation and Q&A that included the following topics:

• Clarifying provincial STR requirements and 
applicability in Osoyoos

• Applicability of provincial and Town (proposed) STR 
requirements in the Resort Commercial (CT4) and 
other strata-titled tourist accommodations 



Engagement Key Themes

The following  key themes that 
emerged from the community survey 
results and the virtual and in-person 

meetings.



Engagement Key Themes



Engagement Key Themes



Summary – Key Takeaways 

• High degree of community participation and engagement in activities completed 

• Engagement results and feedback themes largely reflect past efforts (e.g. 2023)

• Broader support for STR’s but recognition of need to have varying degrees of regulation

• Many comments on implementation, enforcement, and cost-recovery for Town 

• Many “clarifying questions” from individuals seeking to better understand provincial regulations

*The themes and results summarized in the “What We Heard Report” are based on feedback and input heard from the 
community and not our own professional opinions or recommendations. 



Closing

Questions or Comments?

Dan Penner, Senior Planner/Partner

Urban Systems Ltd. 

dpenner@urbansystems.ca 
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